Questions For Company Drivers for the Recruiter
5 Tips To Making This Process Work

1.  All questions will not apply to all situations. Use wisely as a guide. 

2.  Take notes when you are meeting with the recruiter or trucking company rep. It will keep them on their toes to know you are organized and listening and recording their responses. 

3. Take this interview process seriously. If you put in little to no effort in assessing what the company does or doesn't offer, don't be surprised if you are unhappy with the job within a few weeks. Save yourself the aggravation and expense of choosing the wrong job for YOU. Don't be in a rush. You must assess the information to make a good choice. 

4. Recording the recruiters answers and reviewing them at home during some quiet time, allows you to make better decisions. In the recruiter's office under pressure, is not the place to make a snap decision.

5.Print out a set of forms for EACH company you interview. Then use the notes to make the best choice. SHOP FOR THE BEST JOB. 

COMPANY  _________________________________________________
COMPANY RECRUITER NAME ________________________________
DATE   ______________________________________________________
Truck Fleet 
What year are the company trucks? 

How many trucks in the fleet? How many trucks on the road at any given time? 

What make are the trucks? 

Are the trucks automatics? 

Do you have a company shop which services the trucks/trailers? 

What is the procedure for repair in the event of a breakdown when on the road? 

Does the driver call in to dispatch? Does the driver call a repair service directly? What are the expectations of the driver in this case? 

Does the driver take a hotel, in the case of an overnight (or longer) repair? Is the hotel company paid? Does the company have accounts with major hotel chains? 

How is a driver paid in the event of a breakdown?

What is the service/maintenance program for the fleet? Eg. Serviced every 10,000 miles?

Layovers

What is the rate paid for a layover? 

What constitutes a layover? 

Pay 

Mileage Rate or Hourly Rate or Salary? 

If mileage rate, how are trip miles calculated? Hub miles? PC Miler? What program is used? Will I have access to this program? 

If salary, how many hours per week am I expected to work? 

If I exceed the expected hours, will I be paid overtime? 

What is the overtime rate of pay?

P/U and Drop Rate?
Waiting time pay? Hourly rate? How is this calculated? After 2 hrs, 4 hrs, 6 hrs? Will I be paid hourly when truck or trailer is being repaired when on the road? Hourly pay while I wait at the terminal for repairs? 
Pay Period Frequency - Weekly, Bi-Weekly, Bi-Monthly, Monthly? 

Do you direct deposit driver's pay? 

What deductions can I expect from my pay? Pension? EI premiums? Income tax? Anything else? (I don't like surprises.) 

Is there a driver contract you require me to sign? If so, obtain a copy to read it at your leisure at home and/or take to your lawyer for review. 

Is there a cell phone allowance? If so, how much?

Loyalty raises? 6 months? 1 year? 2 years? 5 years? 

Will I have a direct supervisor? (An individual to communicate with for clarity of any issues which may arise from time to time.) 

Any pay incentives? Safety bonus? 
Are pay advances available? How does that work? Is there a fee for the advance? 

Are Commcheks available? What is the daily/weekly limit? 

Any Out of Pocket Expenses? How am I reimbursed for these expenses? 

Will I benefit from the fueling points on the fuel card(s) for my use, for eg. showers, food etc. 

Is there a hotel and/or food allowance? If so, details.

Health Benefits 

Are there group health benefits available? 100% company paid? Or a portion of the benefits company paid? Is my portion of the premium deducted at one time, or split over the month's pay? 

Trips 

What are the main freight lanes? 

Are there trips into New York City or other areas in the Eastern Seaboard? Is the mileage rate to these destinations the same as other destinations? 

How many miles can I expect each week? Month? Is this consistent? 

Resets
How are on the road resets handled? Will I be paid for an on the road reset? Will I be set up in a hotel during my reset? 

Meal allowance for reset time? If not, ask them if you can get your resets at home. 

Are directions to the customer provided with the paperwork or am I responsible for obtaining directions? 

How much home time will I have? How many days on the road can I expect?
Am I allowed to have authorized passengers in the truck?

Am I allowed to have a pet in the truck?

Am I allowed to take the truck home between trips?

Dispatch 
Does the company run forced dispatch? 

First in, first out dispatch system?

Is a driver assigned to a designated dispatcher?

Is there any unloading required? 
If there are lumper fees, how is this handled? Can I get a Commchek for the lumper fee? 

The Company 
How long has the company been in business? 

Does the company run e-logs or paper logs? 

Are dash cams installed in the trucks? Driver facing dash cams? 

Owner Operators
Who pays for license plates? Cost? Is the cost divided over a period of pay periods? 

Who pays for insurance? Annual cost? Is the cost divided over a period of pay periods?
What is the insurance deductible amount? 

Do you offer an insurance buydown deductible program? How does that work?
Do you offer reduced rates on fuel purchases, tire purchases or repairs (in house shop)?

Who pays for tolls? Does the company have an account with the toll roads/bridge?

Who pays for lumpers? How am I reimbursed for lumper fees?

How much is the hold-back? How is this handled (over how many pays?) Is the money placed in an interest bearing account? 

Will I be competing with company trucks for loads?

Do you offer fuel card accounts? With what companies?

